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A study of perceived role expectations by childcare workers
involved in child rearing support : a comparison of role expectations
before and after the COVID-19 pandemic

Purpose : This study focuses on childcare workers involved in child-rearing support, and
how childcare workers’ understanding of parents’ role expectations studied before and after
the COVID-19 pandemic. The analysis of child-care workers utilized a questionnaire.

Methods : The statistical analysis software, SPSS statistics 27.0J, was used to analyze the per-
ceived role expectations of childcare workers, and the text mining software, KH Coder (Ver.
3), was used to analyze the free descriptions.

Results : The software analysis provided three conclusions. (1) Childcare workers’ under-
standing of the parents’ role expectations and their sense of achievement as childcare
workers were significantly higher after the COVID-19 pandemic (based on 2023 data) than
before the COVID-19 pandemic (based on 2017 data). (2) Childcare workers with a
higher sense of achievement have a better understanding of role expectations of parents
and can practice better childcare which matches the role expectations of parents. (3)
Analysis of frequently used words before and after the COVID-19 pandemic suggested there
was a change in the quality of words, such as “Snuggling” and “information.” However, the
word “Snuggling” in the post-COVID-19 group was only detected in the high achieving

childcare worker group.

Conclusion : After the COVID-19 pandemic, it would now be appropriate to respond to par-
ents’ role expectations of childcare workers and explore new and more effective child-
rearing support, so that opportunities for early childhood education through kindergarten
participation and other events are maximized.

[Key words] childcare support ; role expectations of childcare workers ;
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