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Changing the quality and framework of parenting support by relocating
daycare centers to community-based parenting support centers :
Qualitative data analysis of an interview with a childcare worker

In this study, we conducted an interview survey targeting childcare workers A who had ex-
perienced a transfer from a daycare center to a community-based parenting support center,
analyzed the data using the SCAT method by Takashi Otani, and added considerations to the
results. We examined the quality of parenting support provided by childcare workers at day-
care centers and parenting support provided by childcare workers at community-based par-
enting support centers. As a result, the focus of activities, the quality of parenting support,
and the framework of the activities themselves were different between daycare centers and
community-based parenting support centers. Regarding the quality of parenting support, the
difference lies in the fact that childcare workers at daycare centers provide guidance in the
sense of “guidance,” or “instruction.” On the other hand, community-based parenting support
centers provided parenting support with a “sense” of “support,” in other words, a “supportive
sense.” Furthermore, it was pointed out that at the root of each of these types of parenting
support there is a difference between the activity frameworks, which should be called the

“care work framework” and the “social work framework.”
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