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A Qualitative Examination of the Characteristics and
Change Processes of Help-Seeking Preferences of Mothers.

The present study investigated the characteristics and change process of help-seeking pref-
erences of mothers (solution of self, tendency for dependence, ambivalent). Narrative data
was collected and analyzed through Steps for Coding and Theorization (SCAT) and Trajec-
tory Equifinality Model (TEM) qualitative methods. The findings suggest that there were three
features. (1) Support Resources are different by characteristics of help-seeking preferences
and may not necessarily be a family. (2) The expansion of the network is related to the reli-
ability to a partner, a change of the consciousness from the delivery (obedience and adapt-
ability), and personality, and it is necessary to examine the timing and method of the support
depending on type. (3) All mothers demand informational support in particular about the
trouble of the child. In addition, For mothers who are difficult to self-disclose, it is important
to expand the support network by establishing a relationship of trust through sharing of chil-
dren’s episodes and communicating information on anxiety caused by age of development
and solutions.
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